
Notice to Bangor Borough Authority Users 

Bangor Borough Authority in in the process of preparing its Chapter 94 Report to the PA DEP. This 

mandated report studies the total amount of flow which enters into the Sewage Treatment Plan 

from the sanitary sewer collection system. The report concluded that the system is determined 

to be in a hydraulic overload condition. Our Engineer as reviewed the flow data entering the plant 

and has determined that the majority of the excessive flows are from illegal and unauthorized 

connections. One service area is of specific concern. However, all users can do their part to help 

the system operate efficiently. 

Bangor Borough and Bangor Borough Authority have been inspecting the sanitary sewer system. 

As unauthorized and illegal connections are identified, property and building owners are notified. 

Elimination of this flow from the sanitary sewer system is required. This process may include 

mandated interior inspections of any or all users connected to the Bangor Sewer System. 

The Authority will continue enforcing removal of “illegal” connections to the sanitary sewer 

system. The Rules and Regulations provide penalties for the failure to comply with a notice to 

disconnect an illegal connection. The Authority hopes there will be a high rate of voluntary 

compliance with this inspection program as the goal is to reduce wastewater treatment costs and 

improve the quality of our wastewater treatment plant discharge to Martins Creek. 

Included here are answers to the questions typically asked about the program. 

What is a sanitary sewer? 

A sanitary sewer is a pipe located in the Authority and Borough’s Rights-of-Way that is designed 

solely to transport wastewater from sanitary fixtures in your house or place of business to the 

Authority’s Wastewater Treatment Plant. Sanitary sewers in your neighborhood are owned by 

the Bangor Borough Authority. 

What is a storm sewer? 

A storm sewer is a pipe located in the Borough Right-of-Way that is designed to carry storm 

related water runoff. Storm sewers are normally much larger than sanitary sewers because they 

are designed to carry much larger amounts of flow. Storm sewers are owned, operated and 

maintained by Bangor Borough. 

What is an illegal connection? 

An illegal connection is a connection that permits extraneous storm and ground related waters 

(water from sources other than sanitary fixtures) to enter the sanitary sewer system. The 

extraneous storm related water is water that should be going to the storm sewer or allowed to 

soak into the ground without entering the sanitary sewer. 

What are the different types of illegal connections? 



Illegal connections include connections of roof downspouts, sump pumps, floor drains, 

footing/foundation drains and basement drains to the house sanitary sewer lines. In addition, 

defective (i.e. a broken sewer lateral or cleanout) sanitary sewer lines cause extraneous water to 

enter the sanitary sewers and thus they are also illegal connections. 

Where should storm drainage from downspouts, sump pump and/or other drain appurtenance 

be directed if it cannot be discharged to the sanitary sewer? 

Modern subdivision construction standards generally call for water from sump pump, area drains 

and the like to be diverted to the storm sewers, front or back yards or above ground drainage 

ditches.  

Why is it important for everyone to remove illegal connections? 

Removal of illegal connections will significantly reduce the flow of extraneous storm related 

water in the sanitary sewer system. This storm water ends up at the wastewater treatment plant 

and is treated along with sanitary flow. If the Authority and its residents can reduce the amount 

of storm water in the treatment plant, the costs of operating the plant can be significantly 

reduced. It is also a violation of the Authority Rules and Regulations, PA Code, Title 25, Chapters 

91 and 92, State and Federal Cleans streams laws. These regulations carry stiff penalties and fines 

for those found to be in violation. 

How can surcharged sanitary sewers cause basement flooding? 

A surcharged sewer flows at a level greater than the “normal” level. If the home has sanitary 

fixtures or floor drains at an elevation below the surcharge level, basement flooding can occur. 

The sanitary sewers have been designed to transfer sanitary waste only. Extraneous storm water 

flow added to the normal sanitary flow can exceed the capacity of the sanitary sewer resulting in 

a situation where the sanitary sewer is “surcharged”. Basically, surcharging occurs when the 

amount of flow trying to get through a pipe exceeds the maximum capacity of the pipe thus 

building up pressure in the pipe. When pressure builds up it seeks to relieve itself through any 

means possible, one of which is by backing up private sanitary services and filling basements and 

crawlspaces. Reducing the extraneous flow will reduce the surcharging and sewer back-ups. 

Do illegal connections really contribute large amounts of extraneous water to the sanitary 

sewer system? 

Yes. For example, a typical eight-inch sanitary sewer can handle domestic sewage from up to 225 

homes; however, it takes only five sump pumps operating at full capacity to overload an eight-

inch sanitary sewer. 

How does the Bangor Borough Authority identify illegal connections? 

The Authority will be deploying sewer-televising equipment, may conduct smoke and dye testing 

of the sewers and house lines and makes house inspections. 



The following are possible solutions: 

The sump pipe could be run overland to a ditch or swale, which drains to another location. Also, 

a long flexible tube that can be moved around the yard to avoid discharge in only one portion of 

the yard could be used. 

The sump pump can be run underground through a 4” or 6” diameter perforated PVC pipe, with 

holes at the bottom and backfilled with washed gravel. An overflow tube should be placed at the 

opposite end to allow the water to escape in the event that the volume of the pipe is exceeded. 

This pipe tube is located at a convenient area of the yard such as a garden. Another option could 

be to run it to a drywell.  

I’ve never had basement flooding due to surcharge sewer. Why should I remove my illegal 

connections? 

You may not have basement flooding due to surcharged sewers. But if your plumbing pumps or 

drains storm related water into the sanitary sewer, it may well be the cause of flooding in your 

neighbor’s basement and excessive flows to the sewage treatment plant. Additionally, this is 

theft of service as your utility bill only covers discharges from your domestic waste rated at 230 

gallons per day per single family dwelling. A typical roof leader connection can discharge as much 

as 2,500 gallons during a heavy rain fall event from a 2,000 square foot roof area. You will be 

charged for this discharge if found to be in willful violation. This could increase your sewer bill by 

as much as 10 times. 

Is the requirement to remove illegal connections unique to Bangor? 

No. In response to Pennsylvania and Federal regulations, local governments have adopted 

ordinances or codes prohibiting the intrusion of extraneous storm related water into sanitary 

sewers. These regulations have been in place for an extended period of time and there is no 

“grandfathering” of existing connections to allow them to stay in place. 

What is an unauthorized connection? 

An unauthorized connection is a connection that generally exceeds the allocated flows of 230 

gallons pre day per single family home. For example, if you have one sewer bill and operate a two 

family or more connection it is considered an unauthorized connection. Or, if you consistently 

discharge more than 230 gallons per day per single family home it is also considered an 

unauthorized connection. Look at your water bill, if you use more than 7,750 gallons a month (or 

1,036 cubic feet) you have an excessive usage. The Authority will be reviewing water utilization 

from the water company and will be contacting those users who use more water than permitted. 

If you voluntarily contact the Authority to increase your allocation to account for your additional 

usage and allocation fees (Tapping Fees), there will be no penalties charged. Those users that do 

not check to ensure that they do not have unauthorized connections and do, may be charged for 

prior usage. 



Is my home’s cleanout OK? 

The building sewer, which is the connection from the home to the cleanout along the edge of the 

street is owned and operated by the home owner.  From this cleanout to the sewer main in the 

street is owned and operated by the Authority. A broken cleanout out can allow a considerable 

amount of surface water runoff to enter the sanitary sewer system. Please take a look at your 

cleanouts, which are generally at the street line and as the line exists your home. They are usually 

a white 4” cap with a 2” square plastic nut on the top. Ensure the cap is in place and the part of 

the cleanout that connects to the cap is not broken. If you find a broken cleanout anywhere in 

the Borough, please notify the Authority at once so it can be repaired. 

Your help in eliminating illegal and unauthorized connections is needed. If you have any 

questions, or would like to review your connection, contact the Bangor Borough Authority or 

Bangor Borough at 1-610-588-2216 Monday – Friday between 9:00 A.M. and 3:00 P.M. The 

Borough and the Authority would be happy to assist you in this effort. Voluntary removal of illegal 

connections will not result in fines or penalties. Please take this opportunity to better our 

community and we thank you in advance for your cooperation. 


